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This access statement does not contain personal opinions as to our suitability for 
those with access needs, but aims to accurately describe the facilities and services 

that we offer all our guests and visitors 
 



Introduction 
 
Amadeus Apartments is a 4* Gold rated property located in a quiet residential area in central 
Douglas. It is a 4 storey Victorian property situated in a quiet landscaped square with gardens in 
the centre.  Comprising three one bedroom apartments, one studio apartment and a large 
ground floor apartment with two bedrooms, the apartments are a five minute walk to the sea 
front and in close proximity to the town centre via foot.  
 
Apartments 1-3 have a living room, bedroom, fully equipped modern kitchen and a fully tiled 
bathroom with shower.  The Studio is a single room apartment with kitchen, bedroom, living 
and dining space in one room and a separate bathroom. 
 
The apartment owners live a short drive away and are always available to offer help and 
assistance. 
 

We look forward to welcoming you. If you have any queries or require any assistance please 
telephone 07624 252525 or email stay@amadeus.im 

 

Pre-Arrival 
 
There is more information about Amadeus apartments, including how to find us on our website 
at www.amadeus.im 
 
 

Bookings and enquiries can be made via the website’s online booking link, by email at 
stay@amadeus.im or by telephone on +447624252525. 
 

Local taxis are plentiful and many are wheelchair accessible, see Contact Information below. A 
taxi from the airport to the apartment takes approximately 25 minutes and from the ferry 
terminal to the apartment takes approximately 5 minutes. On arrival at the apartment, taxis  
can drop off guests within 3 metres of the entrance door. 
 

The nearest bus stop is around the corner on York Road, approximately 300 metres from  
the apartment, where there is a shelter with seating. All buses are wheelchair accessible. Ask 
the driver for the stop at York Road. The No. 22, 25 and 13 buses serve this area and buses to 
Douglas town centre take approximately 5 minutes. Please contact the bus operator, Bus 
Vannin (see Contact Information below) for more information. 
 
The road from the bus stop to the apartment has wide tarmac pavements and involves a slight 
incline and a slight decline. The road is well lit by street lighting. 
 
The nearest Shopmobility outlet is 1 mile away in Douglas town centre. It is accessible from 
Level 2, Chester Street Car Park, Douglas (see Contact Information below). 



 

The Red Cross supplies equipment for hire (see Contact Information below). 
 

This Access Statement is available in larger print, on request. 
 
 

Car Parking & Arrival 
 
The square is well lit with street lighting and there is usually a parking space to be found, 
although it may be a few metres away.  There is no dedicated car parking space for the 
apartments.  The area is a disc parking zone.  You will find a parking disc within the apartment.  
You can park free between hours of 18:00 and 08:00 7 days a week.  During the day you are 
required to display a permit showing your arrival time.  You are permitted to park there for 2 
hours maximum, after which you must move the vehicle to another space, it can be just over 
the road.  
 
 

Entrance to Property 
 
From the pavement there is a step up onto the garden path at 14cm high.  There is a paved 
path leading up to 3 steps, each measuring 14 high. 
   
The entrance door has a 7cm threshold to clear. There are no handrails.  
 

The width of the main entrance door is 85cm, there is a further lobby door at 85cm with a key 
pad entry lock which is 140cm high. 
 

Inside the lobby the floor covering is hard floor. 
 
From the lobby there is a door way leading to the ground floor apartment (apt 4) and a 
carpeted staircase leading up to the other apartments.  
 

Ground floor apartment Apt 4 
This apartment is large and is situated over two floors.  It is accessed directly from the entrance 
lobby with no further steps. The entrance door to the apartment is 74cm wide.  The kitchen, 
living and dining spaces are all situated on the ground floor.  The kitchen worktops are 91cm 
high.  There are no bathrooms or WC’s on the ground floor.  There are two bedrooms, 1 en-
suite and other bathroom on the first floor which is accessible via a carpeted stair case with 16 
steps and a handrail.  At the top of the stair case is a door measuring 76cm wide. The 
bathrooms are not equipped with any disabled facilities. The main bathroom shower cubicle is 
a corner shower measuring 85cm x 85cm.  The height of the toilet seat is 49cm and the height 



of the sink is 87cm. There is a large rolltop bath which is 60cm high.  The en-suite bathroom has 
an oblong shower cubicle measuring 120cm x 74cm. the height of the toilet seat is 40cm and 
the height of the sink is 66cm. The beds are all king size and zip & link so can be split to form 
two single beds.  The height of the beds is 60cm.  
 

First floor apartment Apt 1 
The first floor apartment is accessible via a stair case with 19 steps from the entrance lobby.  
The entrance door to this apartment is 76 wide.  This apartment is on one level and has living 
room, bedroom, kitchen and bathroom with a shower, toilet and sink.  The bathrooms are not 
equipped with any disabled facilities.  The shower cubicle is oblong measuring 75cm x 86cm 
with a 19cm threshold step.  The height of the toilet seat is 46cm and the height of the sink is 
86cm.   The beds are all king size and zip & link so can be split to form two single beds.  The 
height of the beds 60cm.  The height of the kitchen worktops is 90cm. 
 

Studio apartment – Second floor 
The studio apartment is accessible via a stair case with 38 steps from the entrance lobby.  The 
entrance door is 76cm wide.  This apartment is on one level and has a kitchen, dining area and 
bed in one room. It has a separate bathroom with a shower, toilet and sink.  The bathrooms are 
not equipped with any disabled facilities.  The shower cubicle is 110cm by 70cm.  The height of 
the toilet seat is 44cm and the height of the sink is 83cm. The beds are all king size and zip & 
link so can be split to form two single beds.  The height of the beds is 60cm.  The height of the 
kitchen worktops is 90cm. 
 

Second floor apartment Apt 2 
The second floor apartment is accessible via a stair case with 43 steps from the entrance lobby.  
The entrance door is 76cm wide.  This apartment is on one level and has living room, bedroom, 
kitchen and bathroom with a shower, toilet and sink.  The bathrooms are not equipped with 
any disabled facilities.  The shower cubicle is oblong measuring 75cm x 86cm with a 19cm 
threshold step.  The height of the toilet seat is 44cm and the height of the sink is 85cm. The 
beds are all king size and zip & link so can be split to form two single beds.  The height of the 
beds is 60cm.  The height of the kitchen worktops is 90cm. 
 

Third floor apartment Apt 3 
The third floor apartment is accessible via a stair case with 59 steps from the entrance lobby.  
The entrance door is 76cm wide.  This apartment is on one level and has living room, bedroom, 
kitchen and bathroom with a shower, toilet and sink.  The bathrooms are not equipped with 
any disabled facilities.  The shower cubicle is oblong measuring 75cm x 86cm with a 19cm 
threshold step. The height of the toilet seat is 44cm and the height of the sink is 85cm. The 



beds are all king size and zip & link so can be split to form two single beds.  The height of the 
beds is 60cm.  The height of the kitchen worktops is 90cm. 
 

Additional Information 
 
There is central heating throughout the apartment. Radiators have individual thermostats and 
there is a heated towel rail/radiator in the bathroom. 
 

Free wireless Internet access is provided. 
 
All apartments are equipped with internet enabled Smart TV’s in the living room and bedrooms 
with a range of streaming services. 
 

There is no loop system. 
 

There is no fixed line telephone fitted, however there is good mobile network signal strength. 
 
 

The property is non smoking throughout, although smoking is permitted outside in the garden. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Contact Information 
 
Address:   Amadeus Apartments, 27 Hutchinson Sq, Douglas, Isle of Man IM2 4HP 
 

Telephone:   44 (0) 7624 252525 / 44 (0) 7624 201969 
 

Email:   stay@amadeus.im 
 

Website:  www.amadeus.im 
 

What 3 Words: truck.liked.shall 
 

Wheelchair  A1 Taxis 01624 663344/www.a1taxis.im (based in Douglas) 
Accessible Taxis: Bunty’s Taxis 01624 835433 (Based in Castletown) 
   Terry’s Taxis 01624 842224 (Based in Peel) 
   RTS  07624 481576 (Based in Douglas) 
   Telecabs 01624 629191/www.telecabs.com (Based in Douglas) 
 

Public Transport: Bus Vannin 01624 662525  www.iombusandrail.info 
 

Shopmobility: CIRCA (Centre for Information Resource Care & Assistance) acts as an 
information centre on health related matters. It operates a Shopmobility 
scheme providing wheelchairs, walking aids and radar keys from its 
premises in Douglas town centre.     

 Address:  Level 2, Chester Street Car Park, Douglas IM1 2PG   
     Tel: 01624 613713 
               Web: www.circa.org.im 
                  Email: enquiries@circa.org.im  

 

Equipment Hire: British Red Cross Society 

Address:   Isle of Man Business Park, Cooil Road, Douglas IM2 2QZ 
                 Tel: 01624 639310 
                 Web: www.redcross.org.uk 

 

Local Carers:  Complete Care Ltd  
Address:    15 First Avenue, Douglas, Isle of Man IM2 6BA 

       Tel: 01624 674119 
       Web: www.completecare.im 
       Email: info@completecare.im 

 
 

Hospital:  Noble’s Hospital, Braddan Tel: 01625 650040 


	Introduction
	Pre-Arrival
	Car Parking & Arrival
	Entrance to Property
	Ground floor apartment Apt 4
	First floor apartment Apt 1
	Studio apartment – Second floor
	Second floor apartment Apt 2
	Third floor apartment Apt 3
	Additional Information
	Contact Information

